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May 7, 2013 
 
 
 
David A. Wood 
Board of Public Works and Safety 
City Hall - 600 East Third Street 
Mishawaka, Indiana 46544 
 
Dear Honorable Mayor Wood and Board Members: 
 
It is an honor for me to announce, Becky Scheibelhut, the Mishawaka Public Safety 
Communications Center Dispatcher of the Year for 2013.   
 
Becky is an 11-year veteran of the Communications Center and presently works on the 
Midnight shift.  She currently holds the position of Communications Training Officer 
and IDACS Coordinator. 
 
Becky is a very hard-working, conscientious and professional dispatcher. Her 
responsibilities involve training, monitoring and evaluation of all new employees in the 
Communications Center.  She consistently maintains a calm and professional demeanor 
in the Communications Center no matter what the situation.  She is always willing to go 
the extra mile to assist, not only her co-workers in the Communications Center, but 
Police Officers, Firefighters, Paramedics and the citizens of our Community.  Becky is 
mindful of on-going training needed to keep her knowledgeable on the changing trends 
in the Communication’s arena and volunteers her thoughts and ideas for our training 
program. 
   
On July 4, 2012, at approximately 10:00 a.m., Becky received a call in Dispatch from an 
anxious father stating that his daughter had departed out of New Buffalo Beach to go 
kayaking on Lake Michigan and she had called him saying that her kayak had capsized 
and she did not know where she was and could not see the shore. 
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Becky obtained the victim’s cell phone number from her father and called her to get 
further information in an attempt to pin point her location while other dispatchers were 
relaying the information to Michigan authorities. For more than an hour, Becky talked 
with the victim. Her voice started out strong, but got weaker as time went on. She was 
extremely tired and cold and kept passing out. To keep her awake and on the phone so 
her location could be determined by the latitude and longitude, Becky sang Christmas 
carols with her, told stories and did whatever it took to keep her on the phone which, in 
turn, allowed rescuers to find the victim more quickly.  
 
When the rescuers finally located her she was in-and-out of consciousness. One rescuer 
stated “God was looking out for her. She was like finding a needle in a haystack.” The 
victim was taken to a Michigan City hospital where she was treated for hypothermia and 
released later the same day. 
 
Needless to say, Becky and fellow dispatchers were overcome with emotion when the 
victim was rescued. Becky thought quickly and took the necessary action in this 
situation to bring this very harrowing experience to a rewarding and satisfying 
conclusion.  
 
Ms. Scheibelhut is a valuable asset in the Communications Center and our Community 
is fortunate to have an employee of her caliber as a front line first responder. 
 
Please join me in congratulating Becky Scheibelhut Dispatcher of the Year - 2013. 
 
Sincerely, 
 
 
 
Kenneth L. Witkowski 
Chief of Police 
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